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Data Code 1.33: Student Happiness Survey  

 
 

LEVEL OF STUDY  AU  
 

Issues 

Academic Year 

2020 2021 2022 2023 2024 

Mea
n SD 

Mea
n SD 

Mea
n SD 

Mea
n SD Mean SD 

1st year - - - - 3.75 0.70 4.09 0.56 3.98 0.26 

2nd year - - - - 3.58 0.79 3.87 0.74 4.04 0.37 

3rd year - - - - 3.58 0.76 3.96 0.65 4.11 0.35 

4th year+ - - - - 3.54 0.62 3.93 0.61 4.10 0.32 

Total - - - - 3.61 0.74 3.96 0.65 4.06 0.33 

Evidence-Based - - 
AU Student 
Happiness 

Report_2022 

AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2024 

 
 
 

 Net Promoter Score: LEVEL OF STUDY  AU  

 

Score 

Academic Year 

2020 2021 2022 2023 2024 

% % % % % 

0-6 - - 27.81 21.03 5.89 

7-8 - - 50.89 54.36 79.31 

9-10 - - 21.30 24.61 14.80 

Net Promoter Score   -6.51 3.58 8.91 

Evidence-Based - - 
AU Student 
Happiness 

Report_2022 

AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2024 
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LEVEL OF STUDY  BACHELOR’S DEGREE 
 

 
 
 
 
 
 
 
 

LEVEL OF STUDY  MASTER’S DEGREE 
 

Issues 

Academic Year 

2020 2021 2022 2023 2024 

Mea
n SD 

Mea
n SD 

Mea
n SD 

Mea
n SD Mean SD 

1st year - - - - - - 4.23 0.43 3.98 0.30 

2nd year - - - - - - 3.73 0.50 3.97 0.25 

3rd year+ - - - - - - - - 3.99 0.51 

Total - - - - - - 3.98 0.54 3.98 0.31 

Evidence-Based - - - 
AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2024 

 
 
 
 
 
 
 
 
 
 

Issues 

Academic Year 

2020 2021 2022 2023 2024 

Mea
n SD 

Mea
n SD 

Mea
n SD 

Mea
n SD Mean SD 

1st year - - - - 3.75 0.70 4.09 0.56 3.98 0.26 

2nd year - - - - 3.58 0.79 3.87 0.74 4.05 0.37 

3rd year - - - - 3.58 0.76 3.96 0.65 4.11 0.35 

4th year+ - - - - 3.54 0.62 3.93 0.61 4.11 0.31 

Total - - - - 3.61 0.74 3.96 0.65 4.06 0.33 

Evidence-Based - - 
AU Student 
Happiness 

Report_2022 

AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2024 
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BACHELOR’S DEGREE 

 
 

SCHOOL    MARTIN DE TOURS SCHOOL OF MANAGEMENT AND ECONOMICS  
LEVEL OF STUDY    BACHELOR’S DEGREE 
 

Issues 

Academic Year 

2020 2021 2022 2023 2024 

Mean SD Mean SD Mean SD Mean SD Mean SD 

1st year - - - - - - 4.08 0.59 4.04 0.21 

2nd year - - - - - - 3.82 0.82 4.14 0.29 

3rd year - - - - - - 3.88 0.65 4.12 0.28 

4th year+ - - - - - - 3.92 0.63 4.11 0.26 

Total - - - - - - 3.93 0.70 4.10 0.26 

Evidence-Based - - - 

AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2024 

 
 

SCHOOL     THEODORE MARIA SCHOOL OF ARTS  
LEVEL OF STUDY     BACHELOR’S DEGREE  
 

Issues 

Academic Year 

2020 2021 2022 2023 2024 

Mean SD Mean SD Mean SD Mean SD Mean SD 

1st year - - - - - - 4.43 0.46 4.15 0.13 

2nd year - - - - - - 3.92 0.65 4.33 0.36 

3rd year - - - - - - 4.04 0.65 4.18 0.34 

4th year+ - - - - - - 3.92 0.58 4.12 0.17 

Total - - - - - - 4.08 0.62 4.20 0.29 

Evidence-Based - - - 

AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2024 
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SCHOOL     BERNADETTE DE LOURDES SCHOOL OF NURSING SCIENCE  
LEVEL OF STUDY     BACHELOR’S DEGREE  
 

Issues 

Academic Year 

2020 2021 2022 2023 2024 

Mean SD Mean SD Mean SD Mean SD Mean SD 

1st year - - - - - - 4.43 0.28 4.10 0.27 

2nd year - - - - - - 3.91 0.74 4.21 0.29 

3rd year - - - - - - 4.28 0.60 4.29 0.54 

4th year+ - - - - - - 4.66 0.11 4.18 0.35 

Total - - - - - - 4.32 0.54 4.20 0.34 

Evidence-Based - - - 

AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2024 

 
 
SCHOOL  VINCENT MARY SCHOOL OF ENGINEERING, SCIENCE AND TECHNOLOGY 
LEVEL OF STUDY    BACHELOR’S DEGREE  
 

Issues 

Academic Year 

2020 2021 2022 2023 2024 

Mean SD Mean SD Mean SD Mean SD Mean SD 

1st year - - - - - - 4.05 0.53 

3.87 0.23 o Engineering - - - - - - 4.09 0.57 

o Science and technology - - - - - - 4.01 0.52 

2nd year - - - - - - 3.98 0.56 

3.81 0.36 o Engineering - - - - - - 4.16 0.55 

o Science and technology - - - - - - 3.79 0.54 

3rd year - - - - - - 3.97 0.50 

3.89 0.35 o Engineering - - - - - - 4.10 0.43 

o Science and technology - - - - - - 3.83 054 

4th year+ - - - - - - 4.06 0.70 

4.02 0.39 o Engineering - - - - - - 4.08 0.71 

o Science and technology - - - - - - 4.03 0.72 

Total - - - - - - 4.01 0.54 

3.90 0.34 o Engineering - - - - - - 4.11 0.55 

o Science and technology - - - - - - 3.97 0.54 

Evidence-Based - - - 

AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2024 
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SCHOOL ALBERT LAURENCE SCHOOL OF COMMUNICATION ARTS  
LEVEL OF STUDY     BACHELOR’S DEGREE  
 

Issues 

Academic Year 

2020 2021 2022 2023 2024 

Mean SD Mean SD Mean SD Mean SD Mean SD 

1st year - - - - - - 4.12 0.60 3.93 0.11 

2nd year - - - - - - 3.84 0.65 4.09 0.33 

3rd year - - - - - - 3.84 0.62 4.32 0.33 

4th year+ - - - - - - 3.90 0.59 4.28 0.48 

Total - - - - - - 3.93 0.62 4.16 0.36 

Evidence-Based - - - 

AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2024 

 
SCHOOL THOMAS AQUINAS SCHOOL OF LAW  
LEVEL OF STUDY      BACHELOR’S DEGREE  
 

Issues 

Academic Year 

2020 2021 2022 2023 2024 

Mean SD Mean SD Mean SD Mean SD Mean SD 

1st year - - - - - - 4.56 0.39 4.22 0.50 

2nd year - - - - - - 4.64 0.06 4.42 0.56 

3rd year - - - - - - 4.52 0.46 4.10 0.31 

4th year+ - - - - - - 4.41 0.50 4.09 0.04 

Total - - - - - - 4.53 0.44 4.21 0.42 

Evidence-Based - - - 

AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2024 

 
SCHOOL     THEOPHANE VENARD SCHOOL OF BIOTECHNOLOGY  
LEVEL OF STUDY     BACHELOR’S DEGREE  
 

Issues 

Academic Year 

2020 2021 2022 2023 2024 

Mean SD Mean SD Mean SD Mean SD Mean SD 

1st year - - - - - - 3.80 0.28 3.73 0.35 

2nd year - - - - - - 3.86 0.64 3.78 0.29 

3rd year - - - - - - 4.10 0.44 3.81 0.21 

4th year+ - - - - - - 3.65 0.84 3.88 0.06 

Total - - - - - - 3.85 0.61 3.80 0.26 

Evidence-Based - - - 

AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2024 
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SCHOOL    MONTFORT DEL ROSARIO SCHOOL OF ARCHITECTURE AND DESIGN  
LEVEL OF STUDY    BACHELOR’S DEGREE  
 

Issues 

Academic Year 

2020 2021 2022 2023 2024 

Mean SD Mean SD Mean SD Mean SD Mean SD 

1st year - - - - - - 3.98 0.42 3.77 0.25 

2nd year - - - - - - 4.03 0.56 3.85 0.27 

3rd year - - - - - - 3.73 0.76 4.08 0.49 

4th year+ - - - - - - 3.85 0.56 4.02 0.10 

Total - - - - - - 3.90 0.57 3.93 0.34 

Evidence-Based - - - 

AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2024 

 
 
 
SCHOOL      LOUIS NOBIRON SCHOOL OF MUSIC  
LEVEL OF STUDY      BACHELOR’S DEGREE  
 

Issues 

Academic Year 

2020 2021 2022 2023 2024 

Mean SD Mean SD Mean SD Mean SD Mean SD 

1st year - - - - - - 4.23 0.44 4.13 0.19 

2nd year - - - - - - 4.39 0.45 4.09 0.23 

3rd year - - - - - - 4.21 0.32 3.67 0.18 

4th year+ - - - - - - 4.14 0.31 4.04 0.52 

Total - - - - - - 4.24 0.37 3.98 0.37 

Evidence-Based - - - 

AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2024 
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MASTER’S DEGREE 

 
 

 

SCHOOL   GRADUATE SCHOOL OF BUSINESS AND ADVANCED TECHNOLOGY MANAGEMENT  
LEVEL OF STUDY   MASTER’S DEGREE 
 

Issues 

Academic Year 

2020 2021 2022 2023 2024 

Mea
n SD 

Mea
n SD 

Mea
n SD 

Mea
n SD Mean SD 

1st year - - - - - - 4.30 0.43 4.02 0.32 

2nd year - - - - - - 3.60 0.57 3.80 0.29 

3rd year+ - - - - - - - - 3.99 0.51 

Total - - - - - - 3.95 0.61 3.94 0.36 

Evidence-Based - - - 
AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2024 

 
 
 
 
SCHOOL     GRADUATE SCHOOL OF HUMAN SCIENCES  
LEVEL OF STUDY     MASTER’S DEGREE 
 

Issues 

Academic Year 

2020 2021 2022 2023 2024 

Mea
n SD 

Mea
n SD 

Mea
n SD 

Mea
n SD Mean SD 

1st year - - - - - - 4.22 0.46 3.90 0.26 

2nd year - - - - - - 3.90 0.34 4.03 0.22 

Total - - - - - - 4.06 0.42 3.97 0.24 

Evidence-Based - - - 
AU Student 
Happiness 

Report_2023 

AU Student 
Happiness 

Report_2023 

 


