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Overall: AU Satisfaction and Engagement



Overall: AU Satisfaction and Engagement

Lecturers Staff
AU Career Satisfaction & Engagement (n=199) (n =146)
Mean | S.D. Mean | S.D.
Job Satisfaction
1. | am satisfied with my present work situation. 4.21 0.82 4.37 0.80
2. | am satisfied with the compensation | receive for my work. 4.00 0.92 4.33 0.80
3. | am satisfied with my present fringe benefits. 3.94 0.93 4.38 0.74
Total 4.05 0.80 4.36 0.69
Health and Work Environment
4. AU is concerned about the physical and mental health of its 412 0.89 4.9 0.76
members.
5. AU has a medlca! clinic that prowdes per_sonnel and students with 4.02 0.90 4.06 0.82
nursing care service and medical counseling.
6. AU provides a healthy and hygienic work environment. 4.26 0.75 4.34 0.65
Total 4.13 0.75 4.21 0.65
Ethical and Work Life Balance
7. AU encourages good moral conduct. 431 0.77 4.32 0.70
8. AU encourages its employees to provide service to society. 4.32 0.73 4.29 0.70
9. AU understands the importance of the balance between the working 419 0.84 491 0.81
lives and the personal lives of its personnel.
Total 4.27 0.68 4.27 0.67
Information and Communication Channel
10. AU has many channels to communicate information to all 4.5 0.75 418 0.77
members.
11. AU h_a_s a digital communication channel for its members’ 413 087 411 0.80
enquiries, appeals, and comments.
12. | follow up the information updated by AU. 4.37 0.66 4.25 0.73
Total 4.25 0.68 4.18 0.70
Job Security and Work Relationship
13. I have a good working relationship with my colleagues and the 4.40 0.69 4.48 0.69
management.
14. My job security at AU motivates my working. 4.26 0.86 441 0.72
15. I am happy working at AU. 4.39 0.74 451 0.71
Total 4.35 0.68 4.47 0.63
Good Governance and Social Responsibility
16. AU adopts performance-based evaluation. 413 0.85 421 0.76
17. AU upholds good governance across all schools and units. 4.13 0.87 4.24 0.73
18. AU supports r_;\II schools and units to provide innovate and 418 0.82 4.40 0.65
effective services.
19. AU effectively communicates its mission and values to the public 4.14 0.78 4.24 0.74
20. AU hgs clear chann_els fc_)r reporting unethical behavior or 407 0.93 4.09 0.83
violations of the university code of conduct.
21. AU efforts in promoting social responsibility. 4.34 0.74 4.34 0.70
Total 4.16 0.75 4.25 0.65
Deans/Directors
22. Dean/Director serves as a good role model in carrying out his/her
duties such as being dedicated, knowledgeable, creative, etc. 4.29 0.91 4.35 083
23. Dean/Director is fair and does not discriminate against members,
; ; 4.25 0.96 4.23 0.86
for example, in performance evaluations or personal development.
24. I?ean/Dlrector encourages members to express their opinions and 4.29 0.94 433 0.78
listens to all members.
25. Dean/Dlrector_pro_\/ldes assistance, offers solutions when problems 431 0.92 4.36 0.84
or obstacles arise in the work.
Total 4.28 0.89 4.32 0.77
Overall AU Satisfaction Level 4.25 0.84 4.39 0.72
AU Personnel Satisfaction 4.24 0.64




26. IQ%S;J regulations do not obstruct your ability and willingness to 4.96 0.81 4.4 0.69
27. You accept the AU current goals and policies. 4.40 0.70 451 0.65
28. The executive board demonstrates appropriate leadership. 4.29 0.79 4.47 0.68
29. You feel recognized and valued by others in the AU. 4.30 0.80 4.34 0.71
30. Ygu actively p_rowde clarifications gnd information to others when 4.46 0.64 455 0.60
misunderstandings about the AU arise.
31. You frequently speak positively about the AU to others. 4.48 0.69 4.62 0.59
32. You would recommend the AU as a workplace to others if you had 4.29 0.85 453 071
the chance.
33. You are proud to work with AU. 4.44 0.72 471 0.57
34. You are willing to go beyond your job responsibilities to deliver
the best for the AU. 447 0.63 4.60 0.65
35. XCL)JU dedicate yourself to your work to repay what you get from the 448 0.65 467 0.56
36. You want to help solve problems when the AU faces challenges. 4.47 0.71 4.58 0.63
37. You feel you are part of the AU success. 4.40 0.67 451 0.68
38. You feel secure in your life while working here. 4.21 0.85 4.62 0.62
39. :gcs)iugﬁlan to stay with the AU until retirement and do not plan to 445 0.72 456 0.73
Overall, AU Engagement Level 4.36 0.75 4.59 0.61
AU Personnel Engagement 4.44 0.59
Net Promoter Score (NPS) 44.64




Martin de Tours School of Management and Economics

Lecturers Staff
AU Career Satisfaction & Engagement (n=46) (n=2)
Mean | S.D. Mean | S.D.
Job Satisfaction
1. | am satisfied with my present work situation. 4.26 0.77 4.00 0.00
2. | am satisfied with the compensation | receive for my work. 3.96 1.07 4.50 0.71
3. | am satisfied with my present fringe benefits. 3.91 0.91 4.00 1.41
Total 4.04 0.85 4.17 0.71
Health and Work Environment
4. AU is concerned about the physical and mental health of its 411 0.90 3.50 071
members.
5. AU has a medlca! clinic that prowdes per_sonnel and students with 415 0.79 350 071
nursing care service and medical counseling.
6. AU provides a healthy and hygienic work environment. 4.24 0.71 4.00 1.41
Total 4.17 0.71 3.67 0.94
Ethical and Work Life Balance
7. AU encourages good moral conduct. 4.46 0.69 4.00 1.41
8. AU encourages its employees to provide service to society. 4,57 0.62 4.00 0.00
9. AU understands the importance of the balance between the working 4.20 0.78 350 071
lives and the personal lives of its personnel.
Total 4.41 0.63 3.83 0.71
Information and Communication Channel
10. AU has many channels to communicate information to all 435 0.64 4.00 0.00
members.
11. AU h_a_s a digital communication channel for its members’ 439 061 4.00 0.00
enquiries, appeals, and comments.
12. | follow up the information updated by AU. 4.41 0.58 3.50 0.71
Total 4.38 0.56 3.83 0.24
Job Security and Work Relationship
13. I have a good working relationship with my colleagues and the 454 0.66 450 071
management.
14. My job security at AU motivates my working. 4.37 0.77 4.00 0.00
15. I am happy working at AU. 4.48 0.66 4.00 0.00
Total 4.46 0.62 4.17 0.24
Good Governance and Social Responsibility
16. AU adopts performance-based evaluation. 4.17 0.90 4.00 0.00
17. AU upholds good governance across all schools and units. 4.26 0.77 3.50 0.71
18. AU supports r_;\II schools and units to provide innovate and 433 0.70 4.00 0.00
effective services.
19. AU effectively communicates its mission and values to the public 4.24 0.71 4.00 0.00
20. AU hgs clear chann_els fc_)r reporting unethical behavior or 4.20 0.81 350 071
violations of the university code of conduct.
21. AU efforts in promoting social responsibility. 4.39 0.68 3.50 0.71
Total 4.26 0.68 3.75 0.35
Deans/Directors
22. Dean/Director serves as a good role model in carrying out his/her
duties such as being dedicated, knowledgeable, creative, etc. 4.37 080 3.50 0.71
23. Dean/Director is fair and does not discriminate against members,
; ; 4.26 0.85 3.00 0.00
for example, in performance evaluations or personal development.
24. I?ean/Dlrector encourages members to express their opinions and 4.35 0.85 350 071
listens to all members.
25. Dean/Dlrector_pro_\/ldes assistance, offers solutions when problems 498 0.86 3.00 0.00
or obstacles arise in the work.
Total 4.32 0.80 3.25 0.00
Overall AU Satisfaction Level 4.35 0.77 4.00 0.00
AU Personnel Satisfaction 4.27 0.60




26. IQ%S;J regulations do not obstruct your ability and willingness to 417 0.88 4.50 071
27. You accept the AU current goals and policies. 4.41 0.69 4.50 0.71
28. The executive board demonstrates appropriate leadership. 4.24 0.79 4.50 0.71
29. You feel recognized and valued by others in the AU. 4.33 0.70 4.00 1.41
30. Ygu actively p_rowde clarifications gnd information to others when 448 0.62 4.00 141
misunderstandings about the AU arise.
31. You frequently speak positively about the AU to others. 4.46 0.66 3.50 0.71
32. You would recommend the AU as a workplace to others if you had 4.8 0.81 350 071
the chance.
33. You are proud to work with AU. 4.48 0.62 4.00 0.00
34. You are willing to go beyond your job responsibilities to deliver
the best for the AU 4.39 0.71 4.50 0.71
35. XCL)JU dedicate yourself to your work to repay what you get from the 441 0.69 450 071
36. You want to help solve problems when the AU faces challenges. 4.46 0.66 3.50 0.71
37. You feel you are part of the AU success. 4.33 0.67 3.50 0.71
38. You feel secure in your life while working here. 4.24 0.77 4.50 0.71
39. :gcs)iugﬁlan to stay with the AU until retirement and do not plan to 441 0.78 4.00 141
Overall, AU Engagement Level 4.30 0.70 4.50 0.71
AU Personnel Engagement 4.34 0.62




Theodore Maria School of Arts

Lecturers Staff
AU Career Satisfaction & Engagement (n=45) (n=2)
Mean | S.D. Mean | S.D.
Job Satisfaction
1. | am satisfied with my present work situation. 4.33 0.64 4.50 0.71
2. | am satisfied with the compensation | receive for my work. 3.98 0.66 4.50 0.71
3. | am satisfied with my present fringe benefits. 3.89 0.88 4.50 0.71
Total 4.07 0.61 4.50 0.71
Health and Work Environment
4. AU is concerned about the physical and mental health of its 413 0.84 450 071
members.
5. AU has a medlca! clinic that prowdes per_sonnel and students with 387 0.92 450 071
nursing care service and medical counseling.
6. AU provides a healthy and hygienic work environment. 4.20 0.73 4.50 0.71
Total 4.07 0.74 4.50 0.71
Ethical and Work Life Balance
7. AU encourages good moral conduct. 4.24 0.71 4.50 0.71
8. AU encourages its employees to provide service to society. 413 0.69 4.50 0.71
9. AU understands the importance of the balance between the working 4.09 0.82 450 071
lives and the personal lives of its personnel.
Total 4.16 0.64 4.50 0.71
Information and Communication Channel
10. AU has many channels to communicate information to all 4.09 0.82 450 071
members.
11. AU h_a_s a digital communication channel for its members’ 402 0.99 450 071
enquiries, appeals, and comments.
12. | follow up the information updated by AU. 4.24 0.77 4.50 0.71
Total 4.12 0.80 4.50 0.71
Job Security and Work Relationship
13. I have a good working relationship with my colleagues and the 4.44 0.59 4.00 141
management.
14. My job security at AU motivates my working. 4.20 0.87 4.50 0.71
15. I am happy working at AU. 4.44 0.69 4.50 0.71
Total 4.36 0.62 4.33 0.94
Good Governance and Social Responsibility
16. AU adopts performance-based evaluation. 4.02 0.87 4.50 0.71
17. AU upholds good governance across all schools and units. 4.13 0.76 4.50 0.71
18. AU supports r_;\II schools and units to provide innovate and 413 0.73 450 071
effective services.
19. AU effectively communicates its mission and values to the public 4.11 0.75 4.50 0.71
20. AU hgs clear chann_els fc_)r reporting unethical behavior or 402 0.89 450 071
violations of the university code of conduct.
21. AU efforts in promoting social responsibility. 4.22 0.77 4.50 0.71
Total 411 0.75 4.50 0.71
Deans/Directors
22. Dean/Director serves as a good role model in carrying out his/her
duties such as being dedicated, knowledgeable, creative, etc. 4.38 083 4.00 141
23. Dean/Director is fair and does not discriminate against members,
. . 4.27 0.96 4.00 141
for example, in performance evaluations or personal development.
24. I?ean/Dlrector encourages members to express their opinions and 4.38 0.86 350 512
listens to all members.
25. Dean/Dlrector_pro_\/ldes assistance, offers solutions when problems 433 0.88 350 512
or obstacles arise in the work.
Total 4.34 0.85 3.75 1.77
Overall AU Satisfaction Level 4.18 0.86 4.50 0.71
AU Personnel Satisfaction 4.17 0.64




26. IQ%S;J regulations do not obstruct your ability and willingness to 416 0.77 4.50 071
27. You accept the AU current goals and policies. 4.31 0.67 5.00 0.00
28. The executive board demonstrates appropriate leadership. 4.33 0.74 5.00 0.00
29. You feel recognized and valued by others in the AU. 4.27 0.75 5.00 0.00
30. Ygu actively p_rowde clarifications gnd information to others when 433 0.67 5.00 0.00
misunderstandings about the AU arise.
31. You frequently speak positively about the AU to others. 4.42 0.62 5.00 0.00
32. You would recommend the AU as a workplace to others if you had 4.9 0.93 5.00 0.00
the chance.
33. You are proud to work with AU. 4.47 0.66 5.00 0.00
34. You are willing to go beyond your job responsibilities to deliver
the best for the AU 4.42 0.58 5.00 0.00
35. XCL)JU dedicate yourself to your work to repay what you get from the 4.44 0.62 5.00 0.00
36. You want to help solve problems when the AU faces challenges. 4.38 0.61 5.00 0.00
37. You feel you are part of the AU success. 4.44 0.59 5.00 0.00
38. You feel secure in your life while working here. 4.22 0.79 5.00 0.00
39. :gcs)iugﬁlan to stay with the AU until retirement and do not plan to 451 0.59 5.00 0.00
Overall, AU Engagement Level 4.40 0.72 5.00 0.00
AU Personnel Engagement 4.36 0.60




Bernadette de Lourdes School of Nursing Science

Lecturers Staff
AU Career Satisfaction & Engagement (n=11) (n=2)
Mean | S.D. Mean | S.D.
Job Satisfaction
1. | am satisfied with my present work situation. 4.27 0.79 4.50 0.71
2. | am satisfied with the compensation | receive for my work. 3.73 1.10 4.50 0.71
3. | am satisfied with my present fringe benefits. 4.00 1.00 4.50 0.71
Total 4.00 0.86 4.50 0.71
Health and Work Environment
4. AU is concerned about the physical and mental health of its 4.09 1.04 450 071
members.
5. AU has a medlca! clinic that prowdes per_sonnel and students with 497 0.79 450 071
nursing care service and medical counseling.
6. AU provides a healthy and hygienic work environment. 4.45 0.69 4.50 0.71
Total 4.27 0.74 4.50 0.71
Ethical and Work Life Balance
7. AU encourages good moral conduct. 4.09 0.94 4.50 0.71
8. AU encourages its employees to provide service to society. 4.09 0.83 4.50 0.71
9. AU understands the importance of the balance between the working 445 0.82 450 071
lives and the personal lives of its personnel.
Total 4.21 0.78 4.50 0.71
Information and Communication Channel
10. AU has many channels to communicate information to all 4.36 0.81 450 071
members.
11. AU h_a_s a digital communication channel for its members’ 409 0.94 450 071
enquiries, appeals, and comments.
12. | follow up the information updated by AU. 4.09 0.83 4.50 0.71
Total 4.18 0.82 4.50 0.71
Job Security and Work Relationship
13. I have a good working relationship with my colleagues and the 418 0.75 450 071
management.
14. My job security at AU motivates my working. 4.27 0.79 4.50 0.71
15. I am happy working at AU. 4.09 0.83 4.50 0.71
Total 4.18 0.74 4.50 0.71
Good Governance and Social Responsibility
16. AU adopts performance-based evaluation. 4.27 0.79 4.50 0.71
17. AU upholds good governance across all schools and units. 4.00 1.10 4.50 0.71
18. AU supports r_;\II schools and units to provide innovate and 418 0.87 450 071
effective services.
19. AU effectively communicates its mission and values to the public 4.18 0.87 4.50 0.71
20. AU hgs clear chann_els fc_)r reporting unethical behavior or 4.09 0.94 450 071
violations of the university code of conduct.
21. AU efforts in promoting social responsibility. 4.18 0.87 4.50 0.71
Total 4.15 0.85 4.50 0.71
Deans/Directors
22. Dean/Director serves as a good role model in carrying out his/her
duties such as being dedicated, knowledgeable, creative, etc. 391 122 4.0 0.71
23. Dean/Director is fair and does not discriminate against members,
. : 3.91 1.04 4.50 0.71
for example, in performance evaluations or personal development.
24. I?ean/Dlrector encourages members to express their opinions and 418 0.98 4.50 071
listens to all members.
25. Dean/Dlrector_pro_\/ldes assistance, offers solutions when problems 391 122 450 071
or obstacles arise in the work.
Total 3.98 1.08 4.50 0.71
Overall AU Satisfaction Level 4.27 0.79 5.00 0.00
AU Personnel Satisfaction 4.20 0.76




26. IQ%S;J regulations do not obstruct your ability and willingness to 4.45 0.69 4.50 071
27. You accept the AU current goals and policies. 4.55 0.69 4.50 0.71
28. The executive board demonstrates appropriate leadership. 4.18 0.87 4.50 0.71
29. You feel recognized and valued by others in the AU. 4.27 0.65 4.50 0.71
30. Ygu actively p_rowde clarifications gnd information to others when 4.97 0.79 450 071
misunderstandings about the AU arise.
31. You frequently speak positively about the AU to others. 4.36 1.21 4.50 0.71
32. You would recommend the AU as a workplace to others if you had 4.97 0.79 450 071
the chance.
33. You are proud to work with AU. 4.45 0.52 4.50 0.71
34. You are willing to go beyond your job responsibilities to deliver
the best for the AU 4.45 0.52 4.50 0.71
35. XCL)JU dedicate yourself to your work to repay what you get from the 445 052 450 071
36. You want to help solve problems when the AU faces challenges. 4.45 0.69 4.50 0.71
37. You feel you are part of the AU success. 4.27 0.65 4.50 0.71
38. You feel secure in your life while working here. 4.18 0.98 4.50 0.71
39. :gcs)iugﬁlan to stay with the AU until retirement and do not plan to 445 0.69 450 071
Overall, AU Engagement Level 4.36 0.67 5.00 0.00
AU Personnel Engagement 4.38 0.57




Vincent Mary School of Engineering, Science and Technology

Lecturers Staff
AU Career Satisfaction & Engagement (n=17) (n=4)
Mean | S.D. Mean | S.D.
Job Satisfaction
1. | am satisfied with my present work situation. 4.06 1.09 4.50 1.00
2. | am satisfied with the compensation | receive for my work. 4.18 0.81 4.75 0.50
3. | am satisfied with my present fringe benefits. 4.06 0.90 4.75 0.50
Total 4.10 0.84 4.67 0.67
Health and Work Environment
4. AU is concerned about the physical and mental health of its 412 105 475 0.50
members.
5. AU has a medlca! clinic that prowdes per_sonnel and students with 3.94 114 5.00 0.00
nursing care service and medical counseling.
6. AU provides a healthy and hygienic work environment. 4.18 0.81 5.00 0.00
Total 4.08 0.92 4.92 0.17
Ethical and Work Life Balance
7. AU encourages good moral conduct. 4.35 0.93 5.00 0.00
8. AU encourages its employees to provide service to society. 4.18 0.95 5.00 0.00
9. AU understands the importance of the balance between the working 4.47 0.80 5.00 0.00
lives and the personal lives of its personnel.
Total 4.33 0.82 5.00 0.00
Information and Communication Channel
10. AU has many channels to communicate information to all 412 0.93 5.00 0.00
members.
11. AU h_a_s a digital communication channel for its members’ 4.00 1.00 475 0.50
enquiries, appeals, and comments.
12. | follow up the information updated by AU. 4.35 0.70 4.75 0.50
Total 4.16 0.80 4.83 0.33
Job Security and Work Relationship
13. I have a good working relationship with my colleagues and the 441 0.62 475 0.50
management.
14. My job security at AU motivates my working. 4.35 0.86 4.75 0.50
15. I am happy working at AU. 4.24 0.83 5.00 0.00
Total 4.33 0.66 4.83 0.33
Good Governance and Social Responsibility
16. AU adopts performance-based evaluation. 4.18 0.88 4.75 0.50
17. AU upholds good governance across all schools and units. 4.18 0.88 4.75 0.50
18. AU supports r_;\II schools and units to provide innovate and 4.00 117 5.00 0.00
effective services.
19. AU effectively communicates its mission and values to the public 4.12 0.93 5.00 0.00
20. AU hgs clear chann_els fc_)r reporting unethical behavior or 3.94 1.09 5.00 0.00
violations of the university code of conduct.
21. AU efforts in promoting social responsibility. 4.29 0.77 5.00 0.00
Total 4.12 0.89 4.92 0.17
Deans/Directors
22. Dean/Director serves as a good role model in carrying out his/her
duties such as being dedicated, knowledgeable, creative, etc. 435 086 4.5 0-50
23. Dean/Dlrecto_r is fair and does not dl_scrlmlnate against members, 4.47 0.72 450 0.58
for example, in performance evaluations or personal development.
24. I?ean/Dlrector encourages members to express their opinions and 4.29 0.99 5.00 0.00
listens to all members.
25. Dean/Dlrector_pro_\/ldes assistance, offers solutions when problems 453 0.72 475 0.50
or obstacles arise in the work.
Total 4.41 0.75 4.75 0.29
Overall AU Satisfaction Level 4.24 0.83 4.75 0.50
AU Personnel Satisfaction 4.33 0.72
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26. IQ%S;J regulations do not obstruct your ability and willingness to 4.47 0.80 5.00 0.00
27. You accept the AU current goals and policies. 4.53 0.72 5.00 0.00
28. The executive board demonstrates appropriate leadership. 4.35 0.79 5.00 0.00
29. You feel recognized and valued by others in the AU. 4.35 0.86 4.75 0.50
30. Ygu actively p_rowde clarifications gnd information to others when 4.29 0.77 475 0.50
misunderstandings about the AU arise.
31. You frequently speak positively about the AU to others. 4.47 0.62 5.00 0.00
32. You would recommend the AU as a workplace to others if you had 4.29 0.77 475 0.50
the chance.
33. You are proud to work with AU. 4.18 1.07 5.00 0.00
34. You are willing to go beyond your job responsibilities to deliver
the best for the AU. 441 0.71 5.00 0.00
35. XCL)JU dedicate yourself to your work to repay what you get from the 4.47 0.72 5.00 0.00
36. You want to help solve problems when the AU faces challenges. 4.29 1.05 4.75 0.50
37. You feel you are part of the AU success. 4.29 0.85 4.75 0.50
38. You feel secure in your life while working here. 4.06 1.03 4.75 0.50
39. :gcs)iugﬁlan to stay with the AU until retirement and do not plan to 494 0.90 5.00 0.00
Overall, AU Engagement Level 4.12 1.05 4.75 0.50
AU Personnel Engagement 4.43 0.66
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Thomas Aquinas School of Law

Lecturers Staff
AU Career Satisfaction (n=13) (n=3)
Mean | S.D. Mean | S.D.
Job Satisfaction
1. | am satisfied with my present work situation. 4.23 0.60 4.67 0.58
2. | am satisfied with the compensation | receive for my work. 4.00 0.71 4.67 0.58
3. | am satisfied with my present fringe benefits. 4.00 0.58 4.67 0.58
Total 4.08 0.58 4.67 0.33
Health and Work Environment
4. AU is concerned about the physical and mental health of its 415 0.55 5.00 0.00
members.
5. AU has a medlca! clinic that prowdes per_sonnel and students with 4.08 0.64 433 0.58
nursing care service and medical counseling.
6. AU provides a healthy and hygienic work environment. 4.00 0.71 4.33 0.58
Total 4.08 0.51 4.56 0.38
Ethical and Work Life Balance
7. AU encourages good moral conduct. 4.15 0.69 4.67 0.58
8. AU encourages its employees to provide service to society. 3.92 0.49 4.67 0.58
9. AU understands the importance of the balance between the working 408 0.49 467 0.58
lives and the personal lives of its personnel.
Total 4.05 0.47 4.67 0.58
Information and Communication Channel
10. AU has many channels to communicate information to all 4.08 0.64 467 0.58
members.
11. AU h_a_s a digital communication channel for its members’ 392 0.86 433 058
enquiries, appeals, and comments.
12. | follow up the information updated by AU. 431 0.48 4.33 0.58
Total 4.10 0.52 4.44 0.51
Job Security and Work Relationship
13. I have a good working relationship with my colleagues and the 431 0.63 467 058
management.
14. My job security at AU motivates my working. 4.23 0.60 5.00 0.00
15. I am happy working at AU. 4.62 0.51 5.00 0.00
Total 4.38 0.45 4.89 0.19
Good Governance and Social Responsibility
16. AU adopts performance-based evaluation. 4.15 0.69 4.33 0.58
17. AU upholds good governance across all schools and units. 4.08 0.76 4.67 0.58
18. AU supports r_;\II schools and units to provide innovate and 438 0.65 5.00 0.00
effective services.
19. AU effectively communicates its mission and values to the public 4.08 0.49 4.67 0.58
20. AU hgs clear chann_els fc_)r reporting unethical behavior or 493 0.73 4.00 1.00
violations of the university code of conduct.
21. AU efforts in promoting social responsibility. 4.46 0.66 4.67 0.58
Total 4.23 0.58 4.56 0.42
Deans/Directors
22. Dean/Director serves as a good role model in carrying out his/her
duties such as being dedicated, knowledgeable, creative, etc. 4.54 0.52 467 0.58
23. Dean/Dlrecto_r is fair and does not dl_scrlmlnate against members, 454 0.66 467 0.58
for example, in performance evaluations or personal development.
24. I?ean/Dlrector encourages members to express their opinions and 454 0.52 5.00 0.00
listens to all members.
25. Dean/Dlrector_pro_\/ldes assistance, offers solutions when problems 469 0.48 5.00 0.00
or obstacles arise in the work.
Total 4.58 0.48 4.83 0.29
Overall AU Satisfaction Level 4.46 0.52 5.00 0.00
AU Personnel Satisfaction 4.30 0.42
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26. IQ%S;J regulations do not obstruct your ability and willingness to 4.93 0.60 467 0.58
27. You accept the AU current goals and policies. 4.38 0.51 5.00 0.00
28. The executive board demonstrates appropriate leadership. 4.23 0.60 5.00 0.00
29. You feel recognized and valued by others in the AU. 4.23 0.60 4.67 0.58
30. Ygu actively p_rowde clarifications gnd information to others when 469 0.48 5.00 0.00
misunderstandings about the AU arise.
31. You frequently speak positively about the AU to others. 4.85 0.38 4.67 0.58
32. You would recommend the AU as a workplace to others if you had 462 051 5.00 0.00
the chance.
33. You are proud to work with AU. 4.62 0.65 5.00 0.00
34. You are willing to go beyond your job responsibilities to deliver
the best for the AU 4.54 0.52 5.00 0.00
35. XCL)JU dedicate yourself to your work to repay what you get from the 4.46 0.66 5.00 0.00
36. You want to help solve problems when the AU faces challenges. 4.62 0.51 4.67 0.58
37. You feel you are part of the AU success. 4.38 0.51 4.67 0.58
38. You feel secure in your life while working here. 4.31 0.63 5.00 0.00
39. :gcs)iugﬁlan to stay with the AU until retirement and do not plan to 462 051 5.00 0.00
Overall, AU Engagement Level 4.69 0.48 4.67 0.58
AU Personnel Engagement 4.55 0.38
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Theophane Venard School of Biotechnology

Lecturers Staff
AU Career Satisfaction (n=2) (n=0)
Mean | S.D. Mean | S.D.
Job Satisfaction
1. | am satisfied with my present work situation. 4.00 1.41 - -
2. | am satisfied with the compensation | receive for my work. 4.50 0.71 - -
3. | am satisfied with my present fringe benefits. 4.50 0.71 - -
Total 4.33 0.94 - -
Health and Work Environment
4. AU is concerned about the physical and mental health of its
4.50 0.71 - -
members.
5. AU has a medical clinic that provides personnel and students with 4.00 0.00 i i
nursing care service and medical counseling. ' '
6. AU provides a healthy and hygienic work environment. 4.50 0.71 - -
Total 4.33 0.47 - -
Ethical and Work Life Balance
7. AU encourages good moral conduct. 4.50 0.71 - -
8. AU encourages its employees to provide service to society. 4.50 0.71 - -
9. AU understands the importance of the balance between the working
. : . 4.50 0.71 - -
lives and the personal lives of its personnel.
Total 4.50 0.71 - -
Information and Communication Channel
10. AU has many channels to communicate information to all
4.50 0.71 - -
members.
11. AU has a digital communication channel for its members’ 450 0.71 i i
enquiries, appeals, and comments. ' '
12. | follow up the information updated by AU. 4.50 0.71 - -
Total 4.50 0.71 - -
Job Security and Work Relationship
13. I have a good working relationship with my colleagues and the 450 071 i i
management. ' '
14. My job security at AU motivates my working. 4.50 0.71 - -
15. I am happy working at AU. 4.50 0.71 - -
Total 4.50 0.71 - -
Good Governance and Social Responsibility
16. AU adopts performance-based evaluation. 4.50 0.71 - -
17. AU upholds good governance across all schools and units. 4.50 0.71 - -
18. AU supports all schools and units to provide innovate and
. ; 4.50 0.71 - -
effective services.
19. AU effectively communicates its mission and values to the public 4.50 0.71 - -
20. AU has clear channels for reporting unethical behavior or 450 071 i i
violations of the university code of conduct. ' '
21. AU efforts in promoting social responsibility. 4.50 0.71 - -
Total 4.50 0.71 - -
Deans/Directors
22. Dean/Director serves as a good role model in carrying out his/her 450 071 i i
duties such as being dedicated, knowledgeable, creative, etc. ' '
23. Dean/Director is fair and does not discriminate against members, 450 071 i i
for example, in performance evaluations or personal development. ' '
24. Dean/Director encourages members to express their opinions and
. 4.50 0.71 - -
listens to all members.
25. Dean/Director provides assistance, offers solutions when problems
gl 450 0.71 - -
or obstacles arise in the work.
Total 4.50 0.71 - -
Overall AU Satisfaction Level 4.50 0.71 - -
AU Personnel Satisfaction 4.45 0.71
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26. The AU regulations do not obstruct your ability and willingness to 450 071 i
comply. ' '
27. You accept the AU current goals and policies. 4.50 0.71 -
28. The executive board demonstrates appropriate leadership. 4.50 0.71 -
29. You feel recognized and valued by others in the AU. 4.50 0.71 -
30. You actively provide clarifications and information to others when
, : ; 4.50 0.71 -
misunderstandings about the AU arise.
31. You frequently speak positively about the AU to others. 4.50 0.71 -
32. You would recommend the AU as a workplace to others if you had 450 071 i
the chance. ' '
33. You are proud to work with AU. 4.50 0.71 -
34. You are willing to go beyond your job responsibilities to deliver 450 071 i
the best for the AU. ' '
35. You dedicate yourself to your work to repay what you get from the 450 071
AUl . . =
36. You want to help solve problems when the AU faces challenges. 4.50 0.71 -
37. You feel you are part of the AU success. 4.50 0.71 -
38. You feel secure in your life while working here. 4.50 0.71 -
39. Yo_u plan to stay with the AU until retirement and do not plan to 450 071 i
resign.
Overall, AU Engagement Level 4.50 0.71 -
AU Personnel Engagement 4.50 0.71
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Albert Laurence School of Communication Arts

Lecturers Staff
AU Career Satisfaction (n=10) (n=15)
Mean | S.D. Mean | S.D.
Job Satisfaction
1. | am satisfied with my present work situation. 3.60 1.17 453 0.52
2. | am satisfied with the compensation | receive for my work. 3.30 1.06 4.53 0.52
3. | am satisfied with my present fringe benefits. 3.30 1.34 4.67 0.49
Total 3.40 1.05 4.58 0.41
Health and Work Environment
4. AU is concerned about the physical and mental health of its 3.40 135 4.47 0.52
members.
5. AU has a medlca! clinic that prowdes per_sonnel and students with 3.20 0.92 407 0.80
nursing care service and medical counseling.
6. AU provides a healthy and hygienic work environment. 4.40 0.70 4.47 0.52
Total 3.67 0.86 4.33 0.52
Ethical and Work Life Balance
7. AU encourages good moral conduct. 3.90 1.20 4.33 0.49
8. AU encourages its employees to provide service to society. 4.20 0.79 4.27 0.46
9. AU understands the importance of the balance between the working 3.80 114 4.97 0.46
lives and the personal lives of its personnel.
Total 3.97 0.99 4.29 0.40
Information and Communication Channel
10. AU has many channels to communicate information to all 4.20 0.79 407 0.46
members.
11. AU h_a_s a digital communication channel for its members’ 3.90 0.99 420 0.68
enquiries, appeals, and comments.
12. | follow up the information updated by AU. 4.40 0.70 4.40 0.51
Total 4.17 0.57 4.22 0.47
Job Security and Work Relationship
13. I have a good working relationship with my colleagues and the 4.20 123 453 052
management.
14. My job security at AU motivates my working. 3.60 1.17 4.53 0.52
15. I am happy working at AU. 3.70 1.16 4.67 0.49
Total 3.83 1.10 4.58 0.46
Good Governance and Social Responsibility
16. AU adopts performance-based evaluation. 3.80 1.32 4.27 0.59
17. AU upholds good governance across all schools and units. 3.70 1.34 4.27 0.46
18. AU supports r_;\II schools and units to provide innovate and 3.90 0.99 433 0.62
effective services.
19. AU effectively communicates its mission and values to the public 3.90 0.88 4.20 0.68
20. AU hgs clear chann_els fc_)r reporting unethical behavior or 3.70 105 407 0.59
violations of the university code of conduct.
21. AU efforts in promoting social responsibility. 4.30 0.82 4.20 0.56
Total 3.88 1.04 4.22 0.48
Deans/Directors
22. Dee_m/Dlrector serves as a good role model in carrying out his/her 410 129 433 0.62
duties such as being dedicated, knowledgeable, creative, etc.
23. Dean/Director is fair and does not discriminate against members,
. . 4.00 1.33 4.40 0.51
for example, in performance evaluations or personal development.
24. I?ean/Dlrector encourages members to express their opinions and 4.20 132 4.40 051
listens to all members.
25. Dean/Dlrector_pro_\/ldes assistance, offers solutions when problems 410 137 4.40 051
or obstacles arise in the work.
Total 4.10 1.31 4.38 0.45
Overall AU Satisfaction Level 3.70 1.06 4.40 0.51
AU Personnel Satisfaction 4.16 0.68
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26. IQ%S;J regulations do not obstruct your ability and willingness to 410 0.74 453 0.52
27. You accept the AU current goals and policies. 4.20 0.63 453 0.52
28. The executive board demonstrates appropriate leadership. 4.10 0.99 4.47 0.52
29. You feel recognized and valued by others in the AU. 4.10 1.29 453 0.52
30. Ygu actively p_rowde clarifications gnd information to others when 4,60 0.70 4.60 051
misunderstandings about the AU arise.
31. You frequently speak positively about the AU to others. 4.40 0.84 453 0.52
32. You would recommend the AU as a workplace to others if you had 3.40 158 4.60 051
the chance.
33. You are proud to work with AU. 4.10 0.99 4.87 0.35
34. You are willing to go beyond your job responsibilities to deliver
the best for the AU 4.50 0.53 4.73 0.46
35. XCL)JU dedicate yourself to your work to repay what you get from the 4,60 052 4.80 041
36. You want to help solve problems when the AU faces challenges. 4.20 1.23 4.67 0.49
37. You feel you are part of the AU success. 4.50 0.53 4.53 0.52
38. You feel secure in your life while working here. 3.50 1.27 4.67 0.49
39. :gcs)iugﬁlan to stay with the AU until retirement and do not plan to 430 0.82 4.80 041
Overall, AU Engagement Level 4.20 0.42 4.80 0.41
AU Personnel Engagement 4.43 0.59
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Louis Nobiron School of Music

Lecturers Staff
AU Career Satisfaction (n=5 (n=0)
Mean | S.D. Mean | S.D.
Job Satisfaction
1. | am satisfied with my present work situation. 4.20 0.45 - -
2. | am satisfied with the compensation | receive for my work. 4.40 0.55 - -
3. | am satisfied with my present fringe benefits. 3.80 0.45 - -
Total 4.13 0.38 - -
Health and Work Environment -
4. AU is concerned about the physical and mental health of its
3.60 0.55 - -
members.
5. AU has a medical clinic that provides personnel and students with 3.40 0.55 i i
nursing care service and medical counseling. ' '
6. AU provides a healthy and hygienic work environment. 3.80 1.10 - -
Total 3.60 0.64 - -
Ethical and Work Life Balance -
7. AU encourages good moral conduct. 3.80 0.45 - -
8. AU encourages its employees to provide service to society. 3.80 0.84 - -
9. AU understands the importance of the balance between the working
. b ) 3.80 0.84 - -
lives and the personal lives of its personnel.
Total 3.80 0.30 - -
Information and Communication Channel -
10. AU has many channels to communicate information to all
4.00 0.71 - -
members.
11. AU has a digital communication channel for its members’ 3.80 0.84 i i
enquiries, appeals, and comments. ' '
12. | follow up the information updated by AU. 4.40 0.55 - -
Total 4.07 0.28 - -
Job Security and Work Relationship -
13. I have a good working relationship with my colleagues and the 4.00 0.00 i i
management. ' '
14. My job security at AU motivates my working. 4.00 0.71 - -
15. I am happy working at AU. 4.20 0.45 - -
Total 4.07 0.37 - -
Good Governance and Social Responsibility -
16. AU adopts performance-based evaluation. 3.80 0.45 - -
17. AU upholds good governance across all schools and units. 3.40 0.89 - -
18. AU supports all schools and units to provide innovate and
. - 3.80 0.45 - -
effective services.
19. AU effectively communicates its mission and values to the public 3.80 0.45 - -
20. AU has clear channels for reporting unethical behavior or 3.80 110 i i
violations of the university code of conduct. ' '
21. AU efforts in promoting social responsibility. 4.20 0.84 - -
Total 3.80 0.27 - -
Deans/Directors -
22. Dean/Director serves as a good role model in carrying out his/her 3.20 130 i i
duties such as being dedicated, knowledgeable, creative, etc. ' '
23. Dean/Director is fair and does not discriminate against members, 2 80 164 i i
for example, in performance evaluations or personal development. ' '
24. Dean/Director encourages members to express their opinions and
- 2.60 1.52 - -
listens to all members.
25. Dean/Director provides assistance, offers solutions when problems 3.40 0.89 i i
or obstacles arise in the work. ' '
Total 3.00 1.29 - -
Overall AU Satisfaction Level 4.20 0.45 - -
AU Personnel Satisfaction 3.78 0.18
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26. The AU regulations do not obstruct your ability and willingness to 4.20 0.45 i
comply. ' '
27. You accept the AU current goals and policies. 4.20 0.45 -
28. The executive board demonstrates appropriate leadership. 4.00 0.71 -
29. You feel recognized and valued by others in the AU. 3.20 1.48 -
30. You actively provide clarifications and information to others when
; . ; 4.80 0.45 -
misunderstandings about the AU arise.
31. You frequently speak positively about the AU to others. 4.20 0.45 -
32. You would recommend the AU as a workplace to others if you had 4.20 0.45 i
the chance. ' '
33. You are proud to work with AU. 4.20 0.45 -
34. You are willing to go beyond your job responsibilities to deliver 4.40 0.55 i
the best for the AU. ' '
35. You dedicate yourself to your work to repay what you get from the 4.40 0.55
AUl . . =
36. You want to help solve problems when the AU faces challenges. 4.80 0.45 -
37. You feel you are part of the AU success. 4.00 0.00 -
38. You feel secure in your life while working here. 4.00 0.71 -
39. Yo_u plan to stay with the AU until retirement and do not plan to 4.60 0.55 i
resign.
Overall, AU Engagement Level 4.20 0.45 -
AU Personnel Engagement 4.23 0.40
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Montfort Del Rosario School of Architecture and Design

Lecturers Staff
AU Career Satisfaction & Engagement (n=12) (n=3)
Mean | S.D. Mean | S.D.
Job Satisfaction
1. | am satisfied with my present work situation. 3.25 0.87 4.33 1.15
2. | am satisfied with the compensation | receive for my work. 3.67 0.65 5.00 0.00
3. | am satisfied with my present fringe benefits. 3.50 0.90 5.00 0.00
Total 3.47 0.70 4.78 0.38
Health and Work Environment
4. AU is concerned about the physical and mental health of its 383 0.72 5.00 0.00
members.
5. AU has a medlca! clinic that prowdes per_sonnel and students with 358 0.90 467 0.58
nursing care service and medical counseling.
6. AU provides a healthy and hygienic work environment. 3.67 0.98 5.00 0.00
Total 3.69 0.74 4.89 0.19
Ethical and Work Life Balance
7. AU encourages good moral conduct. 3.83 0.72 5.00 0.00
8. AU encourages its employees to provide service to society. 4.17 0.94 5.00 0.00
9. AU understands the importance of the balance between the working 367 0.89 5.00 0.00
lives and the personal lives of its personnel.
Total 3.89 0.61 5.00 0.00
Information and Communication Channel
10. AU has many channels to communicate information to all 392 0.67 5.00 0.00
members.
11. AU h_a_s a digital communication channel for its members’ 350 0.80 5.00 0.00
enquiries, appeals, and comments.
12. | follow up the information updated by AU. 4.25 0.62 5.00 0.00
Total 3.89 0.57 5.00 0.00
Job Security and Work Relationship
13. I have a good working relationship with my colleagues and the 358 0.67 5.00 0.00
management.
14. My job security at AU motivates my working. 3.58 1.24 5.00 0.00
15. I am happy working at AU. 3.75 0.75 5.00 0.00
Total 3.64 0.73 5.00 0.00
Good Governance and Social Responsibility
16. AU adopts performance-based evaluation. 3.75 0.62 5.00 0.00
17. AU upholds good governance across all schools and units. 3.42 1.00 5.00 0.00
18. AU supports r_;\II schools and units to provide innovate and 358 0.90 5.00 0.00
effective services.
19. AU effectively communicates its mission and values to the public 3.58 1.00 5.00 0.00
20. AU hgs clear chann_els fc_)r reporting unethical behavior or 317 0.94 5.00 0.00
violations of the university code of conduct.
21. AU efforts in promoting social responsibility. 4.00 0.95 5.00 0.00
Total 3.58 0.76 5.00 0.00
Deans/Directors
22. Dean/Director serves as a good role model in carrying out his/her
duties such as being dedicated, knowledgeable, creative, etc. 367 123 5.00 0.00
23. Dean/Dlrecto_r is fair and does not dl_scrlmlnate against members, 358 124 5.00 0.00
for example, in performance evaluations or personal development.
24. I?ean/Dlrector encourages members to express their opinions and 367 115 5.00 0.00
listens to all members.
25. Dean/Dlrector_pro_\/ldes assistance, offers solutions when problems 367 1.30 5.00 0.00
or obstacles arise in the work.
Total 3.65 1.19 5.00 0.00
Overall AU Satisfaction Level 3.33 0.98 5.00 0.00
AU Personnel Satisfaction 3.94 0.80
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26. IQ%S;J regulations do not obstruct your ability and willingness to 3.42 108 5.00 0.00
27. You accept the AU current goals and policies. 3.75 1.14 5.00 0.00
28. The executive board demonstrates appropriate leadership. 3.58 1.08 5.00 0.00
29. You feel recognized and valued by others in the AU. 4.08 0.51 5.00 0.00
30. Ygu actively p_rowde clarifications gnd information to others when 4.5 0.62 5.00 0.00
misunderstandings about the AU arise.
31. You frequently speak positively about the AU to others. 4.08 0.90 5.00 0.00
32. You would recommend the AU as a workplace to others if you had 4.00 0.74 5.00 0.00
the chance.
33. You are proud to work with AU. 4.08 1.00 5.00 0.00
34. You are willing to go beyond your job responsibilities to deliver
the best for the AU 4.25 0.75 5.00 0.00
35. XCL)JU dedicate yourself to your work to repay what you get from the 417 0.83 5.00 0.00
36. You want to help solve problems when the AU faces challenges. 4.42 0.79 5.00 0.00
37. You feel you are part of the AU success. 4.08 1.00 5.00 0.00
38. You feel secure in your life while working here. 3.92 0.90 5.00 0.00
39. :gcs)iugﬁlan to stay with the AU until retirement and do not plan to 4.00 0.85 5.00 0.00
Overall, AU Engagement Level 3.75 0.75 5.00 0.00
AU Personnel Engagement 4.20 0.72
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Graduate School of Business and Advanced Technology Management

Lecturers Staff
AU Career Satisfaction & Engagement (n=8) (n=0)
Mean | S.D. Mean | S.D.
Job Satisfaction
1. | am satisfied with my present work situation. 4.75 0.46 - -
2. | am satisfied with the compensation | receive for my work. 4.38 1.19 - -
3. | am satisfied with my present fringe benefits. 4.50 0.93 - -
Total 4.54 0.85 - -
Health and Work Environment -
4. AU is concerned about the physical and mental health of its
4.63 0.74 - -
members.
5. AU has a medical clinic that provides personnel and students with 438 0.92 i i
nursing care service and medical counseling. ' '
6. AU provides a healthy and hygienic work environment. 4.88 0.35 - -
Total 4.63 0.49 - -
Ethical and Work Life Balance -
7. AU encourages good moral conduct. 4.88 0.35 - -
8. AU encourages its employees to provide service to society. 5.00 0.00 - -
9. AU understands the importance of the balance between the working
. . . 4.75 0.71 - -
lives and the personal lives of its personnel.
Total 4.88 0.35 - -
Information and Communication Channel -
10. AU has many channels to communicate information to all
4.50 0.93 - -
members.
11. AU has a digital communication channel for its members’ 438 0.92 i i
enquiries, appeals, and comments. ' '
12. | follow up the information updated by AU. 4.63 0.74 - -
Total 4.50 0.84 - -
Job Security and Work Relationship -
13. I have a good working relationship with my colleagues and the 475 0.46 i i
management. ' '
14. My job security at AU motivates my working. 4.75 0.46 - -
15. I am happy working at AU. 4.88 0.35 - -
Total 4.79 0.31 - -
Good Governance and Social Responsibility -
16. AU adopts performance-based evaluation. 4.50 0.93 - -
17. AU upholds good governance across all schools and units. 4.63 0.74 - -
18. AU supports all schools and units to provide innovate and
. ; 4.25 0.89 - -
effective services.
19. AU effectively communicates its mission and values to the public 4.25 1.16 - -
20. AU has clear channels for reporting unethical behavior or 450 0.93 i i
violations of the university code of conduct. ' '
21. AU efforts in promoting social responsibility. 4.75 0.46 - -
Total 4.48 0.82 - -
Deans/Directors -
22. Dean/Director serves as a good role model in carrying out his/her 475 0.46 i i
duties such as being dedicated, knowledgeable, creative, etc. ' '
23. Dean/Director is fair and does not discriminate against members, 488 0.35 i i
for example, in performance evaluations or personal development. ' '
24. Dean/Director encourages members to express their opinions and
. 4.75 0.71 - -
listens to all members.
25. Dean/Director provides assistance, offers solutions when problems
o 4.75 0.46 - -
or obstacles arise in the work.
Total 4.78 0.41 - -
Overall AU Satisfaction Level 4.75 0.46 - -
AU Personnel ISatisfaction 4.66 0.54
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26. The AU regulations do not obstruct your ability and willingness to 4.88 0.35 i i
comply. ' '
27. You accept the AU current goals and policies. 4.88 0.35 - -
28. The executive board demonstrates appropriate leadership. 4.75 0.46 - -
29. You feel recognized and valued by others in the AU. 4.50 0.76 - -
30. You actively provide clarifications and information to others when
; . ; 4.75 0.46 - -
misunderstandings about the AU arise.
31. You frequently speak positively about the AU to others. 5.00 0.00 - -
32. You would recommend the AU as a workplace to others if you had 5.00 0.00 i i
the chance. ' '
33. You are proud to work with AU. 5.00 0.00 - -
34. You are willing to go beyond your job responsibilities to deliver 5.00 0.00 i i
the best for the AU. ' '
35. You dedicate yourself to your work to repay what you get from the
AU. 5.00 0.00 - -
36. You want to help solve problems when the AU faces challenges. 4.88 0.35 - -
37. You feel you are part of the AU success. 4.88 0.35 - -
38. You feel secure in your life while working here. 4.75 0.71 - -
39. Yo_u plan to stay with the AU until retirement and do not plan to 5.00 0.00 i i
resign.
Overall, AU Engagement Level 4.88 0.35 - -
AU Personnel Engagement 4.88 0.22
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Graduate School of Human Sciences

Lecturers Staff
AU Career Satisfaction & Engagement (n=14) (n=2)
Mean | S.D. Mean | S.D.
Job Satisfaction
1. | am satisfied with my present work situation. 4.43 0.65 5.00 0.00
2. | am satisfied with the compensation | receive for my work. 3.93 1.27 5.00 0.00
3. I am satisfied with my present fringe benefits. 3.79 1.19 5.00 0.00
Total 4.05 1.00 5.00 0.00
Health and Work Environment
4. AU is concerned about the physical and mental health of its 4.29 0.91 5.00 0.00
members.
5. AU has a medlca! clinic that prowdes per_sonnel and students with 443 0.76 5.00 0.00
nursing care service and medical counseling.
6. AU provides a healthy and hygienic work environment. 4.50 0.65 5.00 0.00
Total 4.40 0.72 5.00 0.00
Ethical and Work Life Balance
7. AU encourages good moral conduct. 4.57 0.65 4.50 0.71
8. AU encourages its employees to provide service to society. 4.57 0.51 4.50 0.71
9. AU understands the importance of the balance between the working 414 110 5.00 0.00
lives and the personal lives of its personnel.
Total 4.43 0.70 4.67 0.47
Information and Communication Channel
10. AU has many channels to communicate information to all 464 0.63 5.00 0.00
members.
11. AU hgs a digital communication channel for its members’ 457 0.65 450 071
enquiries, appeals, and comments.
12. | follow up the information updated by AU. 4.57 0.51 4.50 0.71
Total 4.60 0.54 4.67 0.47
Job Security and Work Relationship
13. I have a good working relationship with my colleagues and the 457 051 5.00 0.00
management.
14. My job security at AU motivates my working. 4.36 0.84 5.00 0.00
15. I am happy working at AU. 4.57 0.65 5.00 0.00
Total 4.50 0.64 5.00 0.00
Good Governance and Social Responsibility
16. AU adopts performance-based evaluation. 4.36 0.63 4.50 0.71
17. AU upholds good governance across all schools and units. 4.29 0.83 4.50 0.71
18. AU supports f_:lll schools and units to provide innovate and 4.29 0.99 4.50 071
effective services.
19. AU effectively communicates its mission and values to the public 4.36 0.63 4.50 0.71
20. AU hz_is clear chann_els fc_>r reporting unethical behavior or 4.36 0.93 450 071
violations of the university code of conduct.
21. AU efforts in promoting social responsibility. 4.64 0.63 4.50 0.71
Total 4.38 0.69 4.50 0.71
Deans/Directors
22. Dean/Director serves as a good role model in carrying out his/her
duties such as being dedicated, knowledgeable, creative, etc. 4.14 0.86 4.50 0.71
23. Dean/Dlrecto_r is fair and does not dl_scrlmlnate against members, 436 0.74 450 071
for example, in performance evaluations or personal development.
24. I?ean/Dlrector encourages members to express their opinions and 491 0.80 450 071
listens to all members.
25. Dean/Dlrector_pro_\/ldes assistance, offers solutions when problems 4.99 0.83 5.00 0.00
or obstacles arise in the work.
Total 4.25 0.76 4.63 0.53
Overall AU Satisfaction Level 4.57 0.65 5.00 0.00
AU Personnel Satisfaction 4.42 0.63
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26. IQ%S;J regulations do not obstruct your ability and willingness to 450 0.65 4.50 071
27. You accept the AU current goals and policies. 4.50 0.65 5.00 0.00
28. The executive board demonstrates appropriate leadership. 4.50 0.65 4.50 0.71
29. You feel recognized and valued by others in the AU. 4.50 0.94 5.00 0.00
30. Ygu actively p_rowde clarifications gnd information to others when 450 052 5.00 0.00
misunderstandings about the AU arise.
31. You frequently speak positively about the AU to others. 4.50 0.65 5.00 0.00
32. You would recommend the AU as a workplace to others if you had 436 0.74 5.00 0.00
the chance.
33. You are proud to work with AU. 4.50 0.65 5.00 0.00
34. You are willing to go beyond your job responsibilities to deliver
the best for the AU 4.64 0.63 5.00 0.00
35. XCL)JU dedicate yourself to your work to repay what you get from the 450 0.76 5.00 0.00
36. You want to help solve problems when the AU faces challenges. 4.57 0.65 5.00 0.00
37. You feel you are part of the AU success. 4.57 0.65 5.00 0.00
38. You feel secure in your life while working here. 4.29 0.91 5.00 0.00
39. :gcs)iugﬁlan to stay with the AU until retirement and do not plan to 443 0.94 5.00 0.00
Overall, AU Engagement Level 4.50 0.76 5.00 0.00
AU Personnel Engagement 4.54 0.62
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Support Units

Lecturers Staff
AU Career Satisfaction & Engagement (n=16) (n=113)
Mean | S.D. Mean | S.D.
Job Satisfaction
1. | am satisfied with my present work situation. 4.44 0.73 4.33 0.84
2. | am satisfied with the compensation | receive for my work. 4.56 0.63 4.24 0.85
3. | am satisfied with my present fringe benefits. 4.50 0.63 4.30 0.77
Total 4.50 0.61 4.29 0.73
Health and Work Environment
4. AU is concerned about the physical and mental health of its 450 0.63 412 0.78
members.
5. AU has a medlca! clinic that prowdes per_sonnel and students with 438 0.89 3.08 0.83
nursing care service and medical counseling.
6. AU provides a healthy and hygienic work environment. 4.56 0.63 4.27 0.66
Total 4.48 0.69 4.12 0.65
Ethical and Work Life Balance
7. AU encourages good moral conduct. 4.56 0.63 4.26 0.73
8. AU encourages its employees to provide service to society. 4.56 0.63 4.23 0.74
9. AU understands the importance of the balance between the working 450 0.63 413 0.85
lives and the personal lives of its personnel.
Total 4.54 0.59 4.21 0.70
Information and Communication Channel
10. AU has many channels to communicate information to all 4.44 0.63 411 0.81
members.
11. AU h_a_s a digital communication channel for its members’ 419 0.83 403 083
enquiries, appeals, and comments.
12. | follow up the information updated by AU. 4.56 0.63 4.19 0.76
Total 4.40 0.66 411 0.73
Job Security and Work Relationship
13. I have a good working relationship with my colleagues and the 463 0.62 4.44 0.72
management.
14. My job security at AU motivates my working. 4.63 0.62 4.35 0.76
15. I am happy working at AU. 4.69 0.60 4.44 0.76
Total 4.65 0.56 4.41 0.67
Good Governance and Social Responsibility
16. AU adopts performance-based evaluation. 431 0.79 4.14 0.80
17. AU upholds good governance across all schools and units. 4.44 0.63 4.19 0.76
18. AU supports r_;\II schools and units to provide innovate and 4.44 0.63 435 0.67
effective services.
19. AU effectively communicates its mission and values to the public 4.31 0.70 4.18 0.76
20. AU hgs clear chann_els fc_)r reporting unethical behavior or 431 0.87 403 0.86
violations of the university code of conduct.
21. AU efforts in promoting social responsibility. 4.38 0.72 4.32 0.72
Total 4.36 0.65 4.20 0.67
Deans/Directors
22. Dean/Director serves as a good role model in carrying out his/her
duties such as being dedicated, knowledgeable, creative, etc. 463 0.62 4.33 087
23. Dean/Director is fair and does not discriminate against members,
. . 4.56 0.63 4.19 0.91
for example, in performance evaluations or personal development.
24. I?ean/Dlrector encourages members to express their opinions and 463 0.62 408 0.80
listens to all members.
25. Dean/Dlrector_pro_\/ldes assistance, offers solutions when problems 469 0.60 433 0.86
or obstacles arise in the work.
Total 4.63 0.59 4.28 0.81
Overall AU Satisfaction Level 4.51 0.57 4.23 0.62
AU Personnel Satisfaction 4.33 0.76
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26. IQ%S;J regulations do not obstruct your ability and willingness to 4.69 0.60 4.36 0.73
27. You accept the AU current goals and policies. 4.69 0.60 4.44 0.68
28. The executive board demonstrates appropriate leadership. 4.69 0.60 4.41 0.72
29. You feel recognized and valued by others in the AU. 4.63 0.62 4.26 0.73
30. Ygu actively p_rowde clarifications gnd information to others when 463 0.62 451 061
misunderstandings about the AU arise.
31. You frequently speak positively about the AU to others. 4.63 0.62 4.61 0.60
32. You would recommend the AU as a workplace to others if you had 456 0.63 4.49 0.75
the chance.
33. You are proud to work with AU. 4.63 0.62 4.66 0.61
34. You are willing to go beyond your job responsibilities to deliver
the best for the AU 4.63 0.62 4.54 0.69
35. XCL)JU dedicate yourself to your work to repay what you get from the 475 0.58 462 0.60
36. You want to help solve problems when the AU faces challenges. 4.63 0.62 4.55 0.65
37. You feel you are part of the AU success. 4.56 0.73 4.48 0.71
38. You feel secure in your life while working here. 4.56 0.63 4.58 0.67
39. :gcs)iugﬁlan to stay with the AU until retirement and do not plan to 463 0.54 4.49 0.58
Overall, AU Engagement Level 4.63 0.62 4.49 0.78
AU Personnel Engagement 4.52 0.64
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AU Career Satisfaction and Engagement Survey

AU Career Satisfaction and Engagement

Satisfaction &

Engagement Levels

AU Satisfaction

Job Satisfaction 4 3 2
1. T am satisfied with my present work situation. Twi1iane lageaaiunsaimsmhanidagiiu 41 3| 2
2. I am satisfied with the compensation I receive for my work. T melaluna mammu‘ﬁ'"lﬁ} FU 4 3 2
3.1 am satisfied with my present fringe benefits. 91 o laneaaAn13A199 YoaumIneds Al 3] 2
Health and Work Environment 4 3 2
4. AU is concerned about the physical and mental health of its members. UHINO10E idslﬂﬁaqsumwmamﬂ uazanle 4 3 2
5. AU has a medical clinic that provides personnel and students with nursing care services and medical counseling. UMINeaol

. 4 3 2
aatinf s Msquaneadie nag IddS ammemsuwnd
6. AU provides a healthy and hygienic work environment. amﬁmmﬁﬂﬁﬁmwumﬁaniumiﬁnmﬁﬁzmﬂ gﬂqmﬁnyms 4 3 2
Ethical and Work Life Balance 4 3 2
7. AU encourages good moral conduct. WH1ANedod a3 unsivsonssuiia lunisiia 413 2
8. AU encourages its employees to provide service to society. uInndsauaiuliminnuliusmssudeau 4 3 2
9. AU understands the importance of the balance between the working lives and the personal lives of its personnel. uInendalyl
anuaRgyfuaNuaNgaluzIansivLazFIadiudveaminau e
Information and Communication Channel 4 3 2
10. AU has many channels to communicate information to all members. ¥¥1ine1dofivesmaratsgtuuylumsdemsdoya
AuWnIUNNAY 1
11. AU has a digital communication channel for its members’ enquiries, appeals, and comments. uﬁﬁﬂmﬁlﬂﬁﬁﬂﬂﬂNmiéﬂﬁﬁ
Aadmsumsaeuay Jeadeu nazanuAay 12
12. T follow up the information updated by AU. f1middanmdeyafiimssmanainuineds 413 |2
Job Security and Work Relationship 4 3 2
13. I have a good working relationship with my colleagues and management. %}WWL%}Wﬁﬂ’ﬂMﬁ’Mﬁ’u‘ﬂumiﬁNWUﬁaﬁlﬂ Lﬁl’t)u
SWULAZHLTHS N
14. My job security at AU motivates my working. A7msiunsluanuvasimdy ildtmdiinssgalalumsvhan 413 |2
15. T am happy working at AU. $1ms1danugait Idhausuumidnede 43| 2
Good Governance 4 3 2
16. AU adopts performance-based evaluation. uM1Inendotimsihguuuumsisziiuwamsau unlszgnd 19 43| 2
17. AU enforces good governance in all schools and units. ¥¥1Ingaelfriaamnansssmauialunisdansesnnmnaiu 4l 3| 2
18. AU supports all schools and units to provide innovative and effective services. nwﬁﬂmﬁﬂﬁﬁuﬁuuiﬁ’nﬂﬂﬂmqm

413 | 2

IS mseenaaieassa uaziidszansam
19. AU effectively communicates its mission and values to the public. wﬁ‘wméi’ﬂﬁmif?'re)mimsﬁmmzmﬁﬂuﬁmmmzadw
Nilszansam 12
20. AU has clear channels for reporting unethical behavior or violations of the university code of conduct. VHINORNFOIN
Yo ouiidanu °luﬂ1ss1aa1qu§ﬂsmﬁ‘lﬁgﬂﬁ'ﬂq W30AAT3053TNAINNYT0INIA YR INIAE 12
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21. AU efforts in promoting social responsibility. yInendsaaasuliianusuinveunodan

Deans/Directors *(funiiagegaluame wio dninaim)

22. Dean/Director serves as a good role model in carrying out his/her duties such as being dedicated, knowledgeable, creative, etc.

2 9o Qa1 A Aaen gd 1~ v 4y v -
ﬂmm/@mmami L‘]Jumamwm“lumsﬂ;]mwum LB UANVININU 3AIY AINATIN nJuml

23. Dean/Director is fair and does not discriminate against members, for example, in performance evaluations or personal

2 9o a g ' A a o
development. AMUA/NBIUIYNIT Mmmn]uﬁiimmz‘lmﬁaﬂﬂgm wu Tumsdszdiunaauy WdiﬂﬂﬁWGMMWI‘HL@Q

24. Dean/Director encourages members to express their opinions and listens to all members. AUVA/ wj’émaﬂmi quasuliuang

a g o °
ANUAALH U Lmzﬂmumzmmﬂnnﬂu

. . . . . . 2 9o 9
25. Dean/Director provides assistance, offers solutions when problems or obstacles arise in the work. ABIUA/HDIUIYNIT v

' A a Y A4 a A o
PAIYYIOD ﬂﬂﬁ’]%‘l\ulﬂﬂfgﬁ'] !llf]!ﬂﬂﬂiyﬁ_l ﬁiﬂqﬂﬁiiﬂiuﬂ’]iﬂ’w’]u

Overall, AU Satisfaction Level anunanelolaesiu

AU Engagement

26. The AU regulations do not obstruct your ability and willingness to comply.

a a o 1 & ° ' Yy A A oa
NRITVIVUDINHNING QY "lmﬂuqﬂaiiﬂslumimﬂm ‘VHuWiE)iJVIﬁ]Z‘iJQUGIGIHJ

v
A

] o ~ o g : o
27. You accept the AU current goals and policies. muﬂamuiuﬁﬂmmﬂ U o8 YoIHIINGE T mﬂuagﬁ%@‘uu

28. The executive board demonstrates appropriate leadership.

Y a

A MITZAUG oMM TINded TMssmsauimmnzang?

29. You feel acknowledged by others in the AU. Mu3an ldsumssensunnaulusminende/muieany

b

v
30. You actively provide clarifications and information to others when misunderstandings about the AU arise. NMUNNHLIY niou

Tiveyanudousgiaue WenanudhladamernuumInedsa

31. You frequently speak positively about the AU to others. ﬁmﬁﬂ%mﬂﬁ’mﬁmmuwﬁw 8108 iﬁ'é’ﬁuﬁmﬁm

Ay

32. You would recommend the AU as a workplace to others if you had the chance. i lene N i]muxﬂﬂﬁ'ﬂuwi nu

2
MUNVUHIIND Y

o

33. You are proud to work with AU. 13 angila ldvhaunuumiinerdesadusny

34. You are willing to go beyond your job responsibilities to deliver the best for the AU. MUBUATNILTOWAUA VO LLUA

A A

do a ' 3 A A v A ' a o
NIUHNTUHNAYDUBYNLAUN LW@iﬁﬁQﬂﬂﬂq@ﬁ@MﬁTJﬂﬂ”@ﬂ"l

=

EJ . ] [
35. You dedicate yourself to your work to repay what you get from the AU. NIUNUIN aaleshau imeneuunuaan 1dsuan

UHIIN1T

36. You want to help solve problems when the AU faces challengesyiuoennia s mud 1 dlouvinedesa Useaulapm

= v adoﬂlal

37. You feel you are part of the AU success. imfaniludmilsivilduminedsa Uszaumadize

38. You feel secure in your life while working here. vimg"ﬁmj"uﬂﬂu‘ﬁﬁmﬁ 'lﬁ'ﬁmuasjﬁﬂ

] ] EFl
39. You plan to stay with the AU until retirement and do not plan to resign. wmammumﬂzﬁmuagmmmmﬁmu url

- s
inHeaey/laghifaaoen

Overall, AU Engagement Level mmgnﬁuiﬂﬂmmm
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